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Illini Gadget Garage is a collaborative repair center for personally owned electronic 
devices, coordinated by the Illinois Sustainable Technology Center (ISTC) at the 
University of Illinois Urbana-Champaign. 
http://wp.istc.illinois.edu/ilgadgetgarage/
illinigadgetgarage@gmail.com 
Electronic waste, or e-waste, is a growing national and global problem, as electronics are incorporated into more 
consumer products. Despite their ubiquity, most people don’t fully understand how electronics work. The abundance 
of electronic devices and components can add to the sense that they’re somewhat disposable, and when they fail, 
some believe it’s easier to replace items rather than repair them. A great deal of natural and human resources (in the 
form of labor) are invested in the manufacture of our gadgets—enough to make extending their useful life a good 
idea for everyone. More often than you may think, minor damage or performance issues can be fixed fairly easily, 
with the cost of any replacement parts that might be needed being far less than the cost of a new device. It just takes 
a little know-how, some confidence, and the right tools.
That’s where we come in. Literally--into your facility with our tools.
Our office events are a unique way to boost employee engagement. Your staff learn how their electronics work while 
getting help fixing them. They can witness first-hand how design choices impact the ability to repair a product--or 
dismantle it for materials recycling at its end of life. Through working on solving the issues with their own device they 
build confidence and appreciation for repair and reuse. And they’ll have fun! All while fostering a culture of 
sustainability within your organization. It’s a great way to show you value your employees and the environment.
“Do-It-Together” troubleshooting & repairs means
we work with you to problem-solve. 
We take the intimidation out of “do-it-yourself” by being the confident guide at your side. If the problem can’t be 
solved on the spot, we help participants figure out their next steps, such as: determining necessary parts and how to 
obtain them; providing contact info for local repair shops if more complex repairs are needed; or determining local 
responsible recycling options if an item simply can’t be fixed.
Participants can submit information about their devices and issues ahead of time using our online forms. We’ll do 
some research beforehand to make our one-on-one time more efficient. Afterward we can provide statistics on waste 
prevented and answer follow-up questions.
Customized workshops or presentations can be arranged, and may address related non-repair issues such as tips for 
device maintenance. To discuss details and pricing, contact Joy Scrogum, ISTC Sustainability Specialist, at 
jscrogum@illinois.edu or 217-333-8948.
